PERSON SPECIFICATION


	POST APPLIED FOR:


	CARE ASSISTANT

	QUALIFICATIONS/

SKILLS


	Have attained Level 2  Diploma in Health & Social Care (or equivalent) or willing to work towards this qualification.

	EXPERIENCE


	Previous experience in caring for older people in a residential setting would be an advantage.



	INTERESTS


	Voluntary work with older people. Other interests and hobbies and activities.



	CIRCUMSTANCES



	Ability to work unsociable hours and operate on a shift rota system.  Always aiming to give over and above the norm in terms of commitment and enthusiasm.  Able to cope with stressful and emotional situations or emergencies and remain calm in a crisis.



	COMMUNICATION


	Must have good communication skills and be able to demonstrate the ability to communicate well with guests, colleagues, managers, volunteers and outside agencies.  Must be a good listener and have a good sense of humour. 



	RELATIONSHIPS


	Ability to build good working relationships with colleagues and guests.  Must be able to work as part of a team showing willingness and consideration for others.



	WORK DISCIPLINE


	Must be reliable and punctual.  The ability to maintain high standards is essential.  Must be hardworking and prepared to “get stuck in” aiming to achieve the desired results at all times.



	FLEXIBILITY


	Must be flexible in job role, willing to take on other tasks as needed and within own capabilities.  Must be willing to assist colleagues and be able to offer support when necessary.  Should be positive to change and new methods of work.



	INTERPERSONAL


	Be of a caring nature, showing personal warmth.  Be pleasant, willing, always observant and must be non-judgemental and have an empathy for older people.  Patience and tolerance are essential qualities in this role.



	PHYSICAL
	Good general standard of health with excellent agility/dexterity.  Good image and well presented in order to be a good ambassador for the organisation.




